This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 

As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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FIG. 3A 





iDatel 9/6/2002 




me: 5:55:00 PM | 




Camera: Office - Safe 2 










6:13:40 PM 6:18:20 PM 6:23:00 PM 
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FIG. 4 



Audit Spreadsheet 10 



Audit Deep Links Creation and Reporting 


Rate imt- 














Audit Source: 


Procedutal 










Instructions 






1 Date: 




(Saturdar) 








1. S*t the date for which (he audit trill be performed on 


! 




Do not edit/delete this button «&«•■>■> 






2. Click on the " Graentr UFlts ' button to create deep link URLs/buttons. | 




fir u *m tcmfxxt fottftU b**to*i cwAx/^wmwo* 




3. Once buttons are created, the deep links are navigated to support each audit. ; 










■ - •« wuHi p#vr urrn pnrwiiRa, vjawwt&mnmnr uuuuu is gsrg ig upiu«o riuin 

aJJ the sheets, i j 










5. If etceptiou status is changed, * UpJo*4Aitt{M3tfio " will also update audits with that change. 
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JrifinpiytinttonG 


ft, (A* unit f (At cilddttp-ink n?c*t Qfr*t*tot. tAif an* not c** 












Hjnrmg tt&offtt* L4RLs"t*fc*vse ttdrrptnts tot* updated? 
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Client Location Tlevtee Narnl Camera NameYrans. Sta? 




Vid«o Starr 


Video StoB 


• 


URL 




OT Select Vision Link 


Eiception ^ 






D 






KhOChOOAM 


M15KM AM 


htq>s^a-pub.atTOwsighLconVvide< 




SasgonSneM 

SB 
H 










9:0040 AM 


9:15:00 AM 


hnps:^4-pub.arrowstghtcornrvidec 












KhCOrOO AM 


TO.T5KM AM 


https^/qa^.arrowsiarttcornrvidec 






t2 KM KM AM 


12KM.00 AM 








CKMKM AM 


12KMKM AM 






12KMKMAM 


12-0000 AM 








CKXHMAM 


tZOOKM AM 
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j / employee productivity / backroom deanilness / Reqjster Ctosina /. POS Refunds -Wee 





Database for maintaining information 
about locations, video recorders, cameras, 
devices, users, and user privileges. 
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LaatUpdatedBytD 
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AudUlD (FX) 
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BuamesiRirfeRocordingSetsionlD (FK) 
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FIG. 11 

Checklist Search Criteria 



| CHECKLIST SEARCH CRITERIA 


jtRlaas*:«nts 






CHentt | McDonalds 
Start Datet {HSj| J 




End Datai y&ij f~ J 
Previous Period i j 7 days prior to start If5l| 




Total Period t ] 4 weeks prior to end ffSl 


I^^^Hl^^^^y^^ Generate Checklist 



FIG. 12 



Checklist Screen 40 



CHECKLIST For McDonald 






"w^l^^Sil^S Search Again | E-Mail Report | Delete | 



Audit A j.. _ 

Sou™., «"*«VP«- 

d„,.j Back Room 

Procedural 

Procedural Closing 

Procedural Closing 

Procedural Closing 



Customer 
Service 



Customer 
Service 



Customer 
Service 



Location i Datei 



Video 
Start Timet 



Archdale. NC 

Highpoint, NC 

Thomasville 
Wat Mart 

(Intlx) 

Archdale, NC 
Highpoint, NC 



Thomasville 
Wal Mart 
(tntlx) 



Stop Times 
6:15:00 PM 



Transaction 
Start Time i 



4/2/2003 6:00:( 
4/2/2003 6:00:00 PM 6:15:00 PM* 



Camera/Device 
£to£5Z GD 6:00:00 PM Pas, 



Front Counter 
Cashier 3+ Q 
North 



61OO1OO PM Pass 



4/2/2003 6:00:00 PM 6:15:00 PM 

4/2/2003 9:00:00 PM 9:30:00 PM 

4/2/2003 9:00:00 PM 9:30:00 PM 

4/2/2003 9:00:00 PM 9:30:00 PM 



FrontCounter 0 6:00:00 PM .Past 
Front Counter Q 9:00:00 PM J.?* 



Archdale, NC 4/2/2003 7:00:00 AM 9:00:00 PM 



Highpoint. NC 4/2/2003 .7:00:00 AM 9:00:00 PM 



Front Counter 
Cashier 3+ (cj 
North 



Front Counter Q 
Drive Thru 



Approach 



7:00:00 AM 



Not 
audited 



Not 
audited 



Not 
audited 



Thomasville 
Wal Mart 

(Intix) 



Procedural Opening Archdale, NC 



4/2/2003 7:00:00 AM 9:00:00 PM 
4/2/2003 7:00:00 AM 7.13:00 AM 



Front Counter 
Cashier 3+ Q 
North 

Front Counter Q 
Front Counter^ Q 7j 00: 00 AM Pass 



Don't 
know 



7:00:00 AM Fall 



Last 
Auditor: 



Shawn Anthony 
Shawn Anthony 

Shawn Anthony 
Shawn Anthony 
Shawn Anthony 

Shawn Anthony 
Shawn Anthony 
Shawn Anthony 

Shawn Anthony 
Shawn Anthony 



Last 

Status Deletei 
Change 1 

4/2/2003 r 

4/2/2003 fj 

4/2/2003 n 

4/2/2003 C 

4/2/2003 fZ 

4/2/2003 JZ 

4/2/2003 C 

4/2/2003 C 

4/2/2003 fZ 

4/2/2003 C 
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FIG. 13 

Granting access to receive Audit Email Report Screen 50 



EDIT USER INFORMATION 




* Last Name: 



Apt/ Unit #: 



State, Zip Code: 



Evening Phone: 



*User Status: 



Receive Audit Reports: 




* = Required Information 



FIG. 14 

Report Email Recipients List Screen 60 

|| Add All | Remove All 



Ij Cancel 



Send Report 



To preview reports prior to sending to users: Click in the box labeled Preview Email next to the user 
you would'Jike to receive the reports to review for accuracy prior to sending to users. Only one user can 
receive the Preview Email. The recipients for this email will receive an email report for each user that 
has the Receive Email box checked. 

To send reports to specific users: Click in the box(es) labeled Receive Email next to the user(s) you 
would like to receive the reports. 

To select all available users to receive the report, click Add All; to deselect users, click Remove All. 
Click Send Report when done. 



Preview 
Email 


Receive 
Email 


Name 


Email Address 


□ 


□ 


Anthony, Shawn 


shawn. anthony@parentwatch; com 




p 


Aronson> Adam- 


adam, ar6nson@arrowsight.com 


□ 


□ 


Bottum, Roger 


roger. bottum@arrowsight. com 


□ 


□ 


Bradley, Joe 


joe.bradley@arrowsight.com 
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Audit Report (Overview) Screen 70 



Audit Menu 
Overview 

Audi*; Pfipqrt? 



Audit Video 
Print; thig page 



ADTSelect Vision 

poor i itd by Arroviignt* 

Client: Venator 
Overview 



Report Recipient: David Smith 
Report Generated: 4/2/2003 3:01:56 PM 





T'-i ■?-■.*:. 




Average Compliance 
2/21/2003-3/21/2003 


No Stores Passed 




Fail V: ; 'Vv ■ 


Foot Locker - Wetertovn, MA 


27% 


50% 


32% 


Champs 14448 -. 34th St NY, NY 


59% 


50% 


67% 


Average Score 


43<W> 


50% 


50% N 


Total Average Compliance - All Stores 


43<W) 


50% 


50% 



FIG. 16 

Audit Report (Store Reports) Screen 80 



Audit Menu 
Overview 
Audit Reports 



Aud^ Video 



Print foil page 



Store Reports 



Store Name ft Location 


Audit Procedure 


Current Period 
Compliance 
3/17/2003- 
3/21/2003 


Previous Period 
Compliance 
3/10/2003- 
3/16/2003 


Average 
Compliance 
2/21/2003- 
3/21/2003 




- ■■ ... . - ; ; . > ■ ■ - - . ....... 








Foot Locker - Water-town, MA - 485 Arsenal St., Water-town MA 




Back Door - Evenings & Wknds 


40% 


100% 


90% 




Customer Service - Weekday 


Not avail 


0% 


0% 




Opening 


0% 


Not avail 


0% 




POS Refunds - Weekday 


40% 


Not avail 


40% 


Average compliance for Foot Locker - Watertown, MA 


27% 


50% 


32% 


Champs 14448 - 34th St NY, NY - 1 West 34th Street, NY NY 




Back Door - Evenings & Wknds 


0% 


100% 


83% 




Customer Service - Weekday 


60% 


0% 


10% 




Opening 


100% 


Not avail 


100% 




POS Refunds - Weekday 


76% 


Not avail 


76% 


Average compliance fo 


r Champs 14448 - 34th St NY, NY 


59% 


50% 


67% 
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Audit Reports (Video links) Screen 90 



Audit Menu 
Overviey 
Audit Reports 



Prin\ this page 



Store Audit Procedures 



Store Name ft Location 


Audit Procedure 


Monday 
3/17/2003 


Tuesday 
3/ 18/2003 


Wednesday 
3/19/2003 


Thursday 
3/20/2003 


Friday 
3/21/2003 


Foot Locker - Water-tow 


n, MA - 485 Arsenal St, Water* 














Back Door - Evenings & Wknds 


Eii! 




fail 




m 






Eiil 




m 




f*il 






Fail 




FaJl 




Fflil 




Customer Service - Weekday 


Pass 


Unexamined 


Unexamined 


Unexamined 


gnexamined 






Unexamined 


Pass 


Pass 


Pass 


Pass 






EiLU 


Bin 


Pass 


PjU 


Pass 






Past 


Past 


Pass 


Pass 


Pass 






Pass 


Pass 


Pass 


Pass 


Pass 






Pass 


Pact 


Pats 


Pass 


£m 




Opening 


Unexamined 


Inddent 


Unexamined 


Incident 


Unexamined 




POS Refunds • Weekday 


Un«t xi mined. 




Untxamine^ 


St 


Unexamined 






Incident 


Ho video 


Incident 


No video 


Incident 


Champs 14448 - 34th St NY, NY - 1 West 34th Street, NY NY 




Back Door - Evening* & Wknds 


Fail 


fail 


Fail 




Fan 






Fail 


Fall 


Fail 


Fait 








Fail 


m 




Fajl 


faJl 






EM 


Eail 


Eiil 


m 


Efiil 








faJl 




tail 






Customer Service - Weekday 


Pti| 


Pan 


Pass 


Pats 


Pass 






Pais 


Pats 


P ass 


Pass 


Past 






Pan 


Eiil 


Pass 


fail 


Pass 






Pass 


Pass 


Pass 


Pass 


Pass 
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